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The focus for this annotated bibliography was twvte a listing of resources on the
Social Economy with special reference to commurooat The resulting 78 entries
cover the bases from academic articles and booksitnal articles to on-line resources.
The annotations provide background summaries o$dleces, which should help those
interested in this area to judge the relevance@briginal material to their own needs.



Abramson, Alan and Lester Salamon. 2005The Nonprofit Sector and the Federal
Budget: Fiscal Year 2006 and BeyondVorking Paper Series. New York:
Nonprofit Sector Research Fund, The Aspen InstituteAvailable on-line.

The focus is on the United States. The authormexathe new five-year budget plans
developed by President Bush for the fiscal yea628d beyond, and suggest their
potential impact on that country’s non-profit orgaations. They conclude that tough
times may be ahead for many non-profit organization

Ahmed, Shamima. 2005. Desired Competencies and JDlities of Non-profit CEOs
in relation to the Current Challenges: Through thelens of CEOs’ Job
Advertisements.Journal of Management Developmen24 (10): 913 — 928.

This article uses content analysis to analyze nofitgCEO job advertisements during
the 1999-2004 time periods. The aim of the pap&v assess the relevancy and
adequacy of the emphasized competencies and jasdatdeal with challenges in this
sector (accountability, competition, identity). efauthor found that in those
advertisements listing an education requiremestnthjority required a degree in areas
related to the non-profit sector. Under experiefiwedraising experience is the most
common requirement. Fundraising is also listethasnajor job duty.

Austin, James E. 200. The Collaboration Challengddow Nonprofits and
Businesses Succeed Through Strategic Alliance3an Francisco, Calif: Jossey
— Bass Publishers.

A how-to book that demonstrates how businessestrtangthen their bottom lines by
partnering with non-profit organizations, and hoswnprofits can use such partnerships
to further their charitable work.

Barman, Emily. 2002. The Rise of the Donor: Organizational Strategies,
Environmental Constraints, and the Field of Workpta Giving. Working
Paper Series. New York: Nonprofit Sector Researcihund, The Aspen
Institute. (Available on-line).

This paper focuses on the effect of competitionveeth non-profit organizations, on non-
profit organizations. Through an analysis of theted Way, which once held a
monopoly in workplace fund-raising, the author addes the impact of competition on
that organization. It is a comparative analysithefUnited Way in the Bay Area (which
has experienced competition from other non-proéts] the United Way of Chicago
(which has experienced little competition). Théhau concludes that the presence of
competition results in more choices being offe@ddnors to ensure their loyalty. The
danger in this is that competition directs therdtte of the non-profit away from the
concerns of their clients and towards those of tth@nors.



Beland, Claude. 2000. “The Growing Relevance of Cperative Values and
Education. In Brett Fairbairn, lan MacPherson, Nora Russell (eds.),
Canadian Co-Operatives in the Year 2000 ; Memory, Mtual aid, and the
Millennium . Saskatoon: Centre for the Study of Co-OperativegJniversity
of Saskatchewan.

This chapter opens with a brief examination of k@danges in banking, including
deregulation and globalization. The author arghasthe impact of these changes on co-
operatives can be minimized if co-operative valaed rules are maintained. He suggests
that the future of co-operatives depends on todaysperators: that they continue to
operate according to co-operative values and malgnenitment to co-operative
education of those values.

Belhadji, Bachir. 2001.Socio-economic Profile of Aboriginal Cooperatives Canada.
Co-operatives Secretariat: Ottawa.

This paper is part of a larger research study (AdReon Aboriginal Co-operatives in
Canada: Current Situation and Potential for Growi)e paper studies key areas of
socio-economic performance in Aboriginal co-ope&egj and examines that performance
in comparison to Canadian consumer co-ops and seiztor. It finds that almost all
residents are members; that Aboriginal co-ops arst mctive in the retail sector; that co-
ops are consistent form of social business in Ajal communities.

Benander, Lynne and Tom Webb. 1999Marketing Our Co-operative Advantage.
ICA Congress, Quebec, Available on-line.

This article argues that Marketing the Co-operafidgeantage (MOCA) can equal
successful business outcomes. The authors empltasipositives of marketing co-
operatives and/or credit unions to build membersfipey argue marketing co-op
strengths can influence consumer behavior wheadkantages to the consumer of doing
business with the co-op are high-lighted. For gXemnparticipants in this study report a
wide range of co-operative advantages includingiroanity commitment, distribution

of profits, and buying power. Recommendationsudeldeveloping MOCA as an on-
line resource. Ninety-six people and organizatjpadicipated in this study.

Benoit, Levesque and William A. Ninacs. 2000. “Th&ocial Economy in Canada;
The Quebec Experience”. In Eric Shragge and Jean-Ma Fontan (eds.),
Social Economy: International Debates and Perspeestes Montreal: Black
Rose Books.

This chapter resents an examination of the ‘Quet@del’ of the social economy. It
begins with definitions of, and approaches to thead economy, and raises issues this
sector faces in relation to cutbacks in socialises/by both the provincial and federal
governments. While stopping short of ‘endorsifgg Quebec model, the authors
acknowledge the challenges for the future facimgsibcial economy in Quebec.



Ben-Ner, Avner. 2002. The Shifting Boundaries of th Mixed Economy and the
Future of the Nonprofit Sector. Annals of Public and Co-operative
Economics 73 (1): 5- 40.

This publication acknowledges the existence ofdlseparate sectors and their particular
advantages in a mixed economy in providing goodssamvices. The author examines
what lies ahead for the nonprofit sector in terfthe changes in information
technology, the economy in general, and globabratiHow will these affect the
boundaries between the three sectors? Will noitpiaé able to satisfy the needs not
met by the other two? The author argues that achraents reduce nonprofit advantages
and favor the for-profit sector.

Boschee, J. 1998. Merging Mission and Money: A BahMember’s Guide to Social
Entrepreneurship. The Institute for Social Entrepreneurs. A monograph
published by Board Source (formerly The National Cater for Nonprofit
Boards).

This article argues that the financial pressurédbfenon-profits dictate that they make
the transition to a culture of entrepreneurshipnigrofits must adopt a new attitude:
take responsibility and stop depending on donatamtsgovernment support. The author
argues more and more non-profit leaders are begpsuaial entrepreneurs by designing
income strategies to cover the cost of the orgéinizgand not to make a profit). This
means non-profits must spend time identifying amelaish could cause difficulty making
this transition. To succeed, social entreprenewrst pay attention to the ‘market’ and
not lose sight of the missions.

Boschee, J. 2001. The Social Enterprise Sourcebodkinneapolis: Northland
Institute.

This publication contains journalistic profiles 4 non-profits that have successfully
started social sector enterprises.

Boshee, Jerr and James McClurg. 2003. “Toward a Btgr Understanding of Social
Entrepreneurship: Four Important Distinctions” (Ava ilable on-line).

The authors argue that ‘social entrepreneurshiphis of the most misunderstood phrases
in the nonprofit sector. They argue that unleesm@profit is generating earned revenue
from its activities, it is not acting in an entrepeurial manner — it is innovative. The
distinction, they argue, is important within thentext of sustainability of the non-profit.
Public subsidies have been reduced and charitablatidns are down; therefore, to be
sustainable or self-sufficient, non-profits mustwadrom innovation to entrepreneurship.
They outline four distinctions fundamental to amerstanding of entrepreneurship in the
non-profit sector, and detail differences betweentrepreneurship and social
entrepreneurship; sustainability and self-sufficierearned income strategies and social
purpose business ventures; innovators, entrepreaear professional managers.



Brooks, Arthur C. 2000. Is There a Dark Side to Geernment Support for
Nonprofits? Public Administration Review60, 211-218. American Society
for Public Administration.

This article shows how government social spendiag sometimes deter giving to the
non-profit sector by donors. The studies indi¢htd the relationships between the two
forms of giving (from the government and from thiavagte donors) can both help and
hurt an organization, depending on each organizatioeeds. The information can help
an organization understand how it could collectfifrom ‘gift matching’ or ‘matching
grants’.

Brooks, Arthur C. 2002. Does Civil Society Stop th®ownward Spiral of Bad
Government or Speed It Up?Nonprofit and Voluntary Sector Quarterly31.:
140 - 144.

A short but interesting article which examines lo@profit sector’s influence on
government. It asks the questions: is the nonpsefitor a self-correcting force for
dysfunctional government or does it accelerateuwydfonal government? Does the
nonprofit sector reinforce or correct bad governtfen

Brown, Leslie. 2000. “The Other Co-Operators: Womenn Canadian Co-
Operatives.” In Brett Fairbairn, lan MacPherson, Nora Russell (eds.),
Canadian Co-operatives in the Year 2000: Memory, Miwal Aid, and the
Millennium . Saskatoon: Centre for the Study of Co-OperativedJniversity of
Saskatchewan.

This chapter focuses on the role of women in caatpess both historically and
currently. It provides an overview of the problewsmen face within established co-
ops. Focusing on research in Nova Scotia as wajlabally, it emphasizes the
contributions of previous generations of women ithe co-op movement. The author
argues that the nature of co-ops dictates that wdalee leadership positions, and briefly
explores the need for women-only co-operativestoexe this goal.

Cabaj, M. 2004. CED & Social Economy in Canadavlaking Waves 15 (1): 13-20.

The author demonstrates the important connectibmdsn the economic and social lives
of communities and the various ways communitieehawrked to revitalize themselves.
Initiatives described include; co-operatives, lab@elopment associations, and
community development corporations. While geogi@pbmmunities are one area of
focus, the author also provides some details abeuwvomen’s movement in Canada as
an example of a group that fought against econamicsocial exclusion. Quebec is also
used as an example of community-based initiatides,to its strong community-based
movement.



Cappellari, Lorenzo and Gilberto Turati. 2004. Volunteer Labour Supply: The Role
of Workers Motivations. Annals of Public and Cooperative Economicg5 (4):
619 — 643.

The determinants of volunteering are examinedigghper. The authors examine the
non-economic incentives to volunteering in Itavaorkers in three different areas: social
services, political activism, and union activisifhey conclude that the role of extrinsic
and intrinsic motivations play a role in voluntaapour supply.

Carson, Emmett D. 2002. Public Expectations and Ngmofit Sector Realities: A
Growing Divide With Disastrous ConsequencesNonprofit and Voluntary
Sector Quarterly 31: 429 — 436.

This article addresses the image problem of noitpr@ind the possible disconnect
between the public’s expectations of the nonparid the reality of the organization. At
all levels, there is a need to present to the pulh accurate picture of operational
difficulties within nonprofit organizations. Thethor argues that the media must be
corrected when any misrepresentation of nonprofitairs. He states that the average
citizen has an unrealistic and romanticized vieibwhat a nonprofit does and who
nonprofit volunteers are (non-profits do not alwags only volunteers).

Chaves, Rafael and Antonia Sajardo-Moreno. 2004. @l Economy Managers:
Between Values and EntrenchmentAnnals of Public & Cooperative
Economics 75 (1): 139 — 161.

This article focuses on the key role managers ppl&pcial economy corporate
governance. In determining the path social econemgrprises take, this article
analyzes the central role of managers, the nafuteese particular human resources, the
variables that influence their behavior and deaisj@nd their ability to plan and
implement strategies that strengthen or undernmieesdcial economy identity of these
enterprises. It also examines the options for pameent selection and control.

Connolly, Paul & York, Peter. 2002. “Evaluating Cagacity-Building Efforts for
Nonprofit Organizations.” OD Practitioner, 32 (4): 33-39.

The authors acknowledge that it is difficult to dBp measurements of effectiveness for
non-profit organizations since there is no finahtiattom line’ to appraise. They argue,
however, there are many compelling reasons to atalhhese organizations. Evaluation
generates new knowledge ad allows for the discowewhat works, for whom, and
under what circumstances. Systematic evaluatitpshie increase accountability and to
compare the effectiveness of different activitidsis article explains how non-profit
organizations can evaluate activities, and procefgsamplementing evaluation methods
and using and sharing results.

Connors, Tracy Daniel (ed). 2002. The Nonprofit Hadbook. 39 Ed. New York:
John Wiley & Sons.




This publication brings together thirty-five expen the field of non-profit management
covering human resources, information technology, @her issues within the nonprofit
context. These experts provide policies and proedapplicable to almost every non-
profit organization. These experts provide polaad procedures applicable to almost
every nonprofit organization. These crucial a@agered include: effectiveness,
efficiency, and evolutionary environment. Alsoluded are developments in areas such
as management, organizational identity, effectperating and management strategies,
and marketing and communications.

Dart, Raymond and Brenda Zimmerman. 2000. “After Gorzernment Cuts: Insights
from Two Ontario ‘Enterprising Nonprofits™. In Ke ith G. Banting (ed.),
The Nonprofit Sector in Canada: Roles and Relatiorftsips. Montreal &
Kingston: School of Policy Studies, McGill-Queen’&Jniversity Press.

This chapter presents two case studies illustratongprofit organizations which turned to
commercial ventures and the consequences for tidoting that revenue from
government sources has declined significantlyatitbors examine the positives and the
negatives of turning to ‘business ventures’ in oese to the revenue shortfall. The
authors note that the question of becoming ‘busitike’ affects not only the bottom

line, but also the public perception of the nongrofore importantly, this chapter deals
with the unintended internal consequences on thanization itself. For example, in the
case of the counseling organization, workers desdrhow the ‘type’ of service
(counseling) was changed through the process ainbiexg ‘commercialized’.

Dayton-Johnson, Jeff. 2001. Social Cohesion and Hwmmic Prosperity. Toronto:
James Lorimar & Company Ltd.

Social cohesion is typically viewed as a predomiduaracteristic of the idealized, tight
knit rural community: a characteristic now beinglarmined by the challenges of
globalization. The author takes social cohesioa mational level and examines the link
between social cohesion and economic performamth,ibb Canada and in countries
around the world. He concludes that despite tbblpms caused by globalization, social
cohesion can play an important role in creatingpeosous societies today. He suggests
that because of the dominant position economiagdshiol our global world, the only way
to demonstrate the value of social cohesion istaahstrate its economic value.

Dees, J. Gregory. 1998. Enterprising NonprofitsHarvard Business Review
(January-February).

Because non-profit organizations are experienagef donations and less government
support, many are turning to revenue-generatingraras. The author analyzes the
rationale of and prospects for those non-profitsl, @ffers a social enterprise ‘spectrum’.
This spectrum runs from purely philanthropic toglyrcommercial non-profits: in the
middles are blended organizations. He outlinesesosks that non-profits need to
manage in choosing to seek commercial income. eltmetude the possibility of



alienating volunteers and staff who may not likenef the consequences of
commercialization.

Dees, J. Gregory, J. Emerson, & P. Economy. 2001nterprising Nonprofits: A
Toolkit for Social Entrepreneurs. New York: John Wiley & Sons.

Non-profit organizations have found that traditibsaurces of revenue are drying up,
thus necessitating the adoption of entreprenehbehivior and techniques. They are not
trying to turn their non-profits into businessest entrepreneurial skills and attitude are
seen as necessities for survival. The author arnaé®lements seen in successful for-
profit businesses are also required for successiuibl enterprises. This is a hands-on
book which includes lessons in: defining your nossicreating a business plan,
identifying opportunities, managing risks, undemsiiag customers, and handling of
finances.

Dreessen, Erwin. 2001. What We Should Know Aboute Voluntary Sector but
Don't. Isuma, 2 (2): 11-19.

This article calls for more knowledge about the+poofit sector in general. The author
argues that while we have some knowledge aboutteduing, major gaps remain in the
accuracy of the data. For example, while we knbauaindividual behavior regarding
volunteering, we know little about volunteering ottee life cycle. And we do not know
to what extent data on volunteering are ‘contaneidiaby compulsory programs such as
court-ordered community service.

Euske, K.J. 2003. Public, Private, Not-for-Profit:Everybody is Unique?Measuring
Business Excellencer(4): 5-11.

This article argues that although some individuadgntain that the public, private, and
not-for-profit sectors are fundamentally differamimany ways, the three sectors have
many similarities. The author claims that theseilarities present opportunities to
interact and learn from each other. A focus onsihelarities rather than the differences
can facilitate the exchange of ideas and learningss the sectors. While solutions many
not always be similar, solutions used in one setiay be of benefit to another
organization in another sector.

Fairburn, Brett. 2003. Three Strategic Concepts fothe Guidance of Co-operatives
Centre for the Study of Co-operatives, University bSaskatchewan.
(Available on-line.)

Traditionally, co-ops have been seen as havingctibgs that are either ‘social’ or

‘economic’. The author suggests an integrate aggbras more helpful, and presents
three concepts for thinking about the bridging aband economic objectives. These
concepts are economic linkages, transparency, @giton. He argues that we must



build on the knowledge of past experiences of ceraipves in order to learn how to deal
with changes for the future.

Fairbairn, Brett, June Bold, Murray Fulton, Lou Ham mond Ketilson & Daniel Ish.
1991. Co-operatives and Community Development: Ecomics in Social
Perspective Saskatoon: Centre for the Study of Co-operatived)niversity of
Saskatchewan.

While the focus is on co-operatives and credit ngim Saskatchewan and the Prairies, it
applies elsewhere. The book emphasizes the unude® and functions of co-operatives
in communities and within community developmenhe®ook begins with an historical
context of the growth of and need for co-operativiess particularly relevant today, as it
places co-ops at the community level as a responglebalization and the reduction of
the power of communities. The authors comparepfor profit businesses, and
examine the potential of co-ops in terms of ecomamsiwell as social benefits. For
example, because co-ops are not profit driven, taeymake other decisions. The social
implication of this is that co-ops succeed in maiming services that profit-driven
businesses have pulled-out of when the servicenwdgnger profitable. The text links
the importance of co-ops to community. For examgdenmunity residents tend to
recognize the consequences of not supporting tta ¢m-op. This is demonstrated
through a discussion if economic ‘leakages’: thabme into a community (wages) must
be re-circulated within that community before @adks’ out of the community (profits to
head office). Particularly insightful for thosegmall communities, communities united
by occupation, and communities with needs not mehbe government. The authors
argue in favor of taking the co-op route to comnydevelopment.

Fairbairn, Brett, lan MacPherson and Nora Russell éds.). 2000. Canadian Co-
operatives in the Year 2000: Memory, Mutual Aid andthe Millennium.
Saskatoon: Centre for the Study of Co-operatives, tiversity of
Saskatchewan.

This publication provides a history of the Canadiaroperative movement. It examines
the current state of this movement in terms of hguso-ops, women in Canadian co-
operatives and health-care sector in Quebec. Uith®s examine the emergence of a
new co-operative paradigm and the growing relevahc®-operative values and
education. Discussion includes the challengesarkating cooperative in a global
society; how the movement adjusts to change, paspeesent, and what it will have to
do in the future. They conclude there is no onéehof co-op, and emphasize the
importance of leadership required for new challengéhe essays are based on co-
operative leaders’ experiences as well as somedhea work by academics.

Frumkin, Peter. 2000. Philanthropic Leverage Society Vol. 37, 40-48. Transaction
Publishers.



Following the adage “Give a man a fish and you fieied for a day. Teach a man to fish
and you feed him for a lifetime,” this article agguthat non-profit organizations must
understand donation from the donor’s perspectifzéhe non-profit can demonstrate to
donors that by giving them a dollar, they will héygm (the organization) become self
sustainable, then the donor will be more likelgiwe to that organization as opposed to
an organization that will continue to ask for dooas.

Fulton, Murray. 2000. “A Systems Approach to the Clallenges Facing Cooperative
Education and Co-operatives.” In Brett Fairbairn, lan MacPherson, Nora
Russell (eds.), Canadian Co-Operatives in the ye@000 : Memory, Mutual
Aid, and the Millennium. Saskatoon: Centre for the Study of Co-Operatives
University of Saskatchewan.

This chapter analyzes co-operatives and co-operatiucation as part of a network or
social organization. From this perspective, theag®xamines the importance of co-
operative education within the emerging knowledgnemy. He argues that the very
notion of a knowledge economy suggest greater weigbuld be placed on knowledge,
thus, education should be a key element for coatpes.

Gill, Carmen and Luc Theriault. 2001. State Recognition of Family Violence Services
Delivered by Women'’s Shelters in Saskatchewadccasional Papers, No. 14.
Regina: Social Policy Research Unit, University dRegina.

This is an exploratory study focusing on women’sltgns in Saskatchewan. The authors
interviewed directors of women'’s shelters to exaarilre relationship between the
directors and public officials. The focus is oe phositive and negative factors impacting
delivery of services because they are funded bgdvernment. Negatives include the
difficulty in applying for funding grants at thequincial level, a public perception that
they are operating on behalf of the apartment afé&ervices, and not enough
autonomy in running their operations. The positssseeen in the recognition of
government’s determination to eradicate violencaray women.

Gill, Carmen and Luc Theriault. 2003. Valuing Volunteering Without Recognizing
the Reality of the Voluntary sector. Canadian Review of Social Poli¢c¥1,
132-136.

An examination of the proposed framework as puhfby the Government of
Saskatchewan (2002) (Voluntary Sector Initiativearrework for Partnership Between
Government and the Third Sector). The authorseatigat the framework is too narrow

in focus and not inclusive enough of the entird@ecWhile many voluntary
organizations rely on volunteer boards of directtrey are also dependent on
professional paid staff. They argue that goverrtmarst recognize the sector as a whole
and not just focus on the time spent by volunte@svernment must also focus on the
working conditions within these organizations,



Girard, Jean-Pierre. 2000. “Co-Op Activities in the Health and Social-Care Sector
in Quebec”. In Brett Fairnbairn, lan MacPherson, Nora Russell (eds.),
Canadian Co-Operatives in the Year 2000 : Memory, Mtual Aid, and the
Millennium . Saskatoon: Centre for the Study of Co-Operatives)niversity of
Saskatchewan.

The chapter discusses the role of the Quebec gmenin the development of social
health care. The description of the co-operatarestheir members — user, worker and
organizational — is helpful in understanding thecure of health care co-operatives in
that province.

Goldblatt, Mark. 2000. “Canada’s Nonprofit Cooperative Housing Sector: An
Alternative That Works”. In Brett Fairbairn, lan M acPherson, Nora Russell
(eds.),_Canadian Co-Operatives in the Year 2000: Nteory, Mutual Aid, and
the Millennium . Saskatoon: Centre for the Study of Co-Operatives,
University of Saskatchewan.

This chapter examines the role of the non-profibperative housing sector in Canada
detailing the characteristics and development oshigg co-operatives, their historical
development, ad the role of government financitigncludes profiles of four women
leaders in this movement in British Columbia, AlbeQuebec, and Ontario. The chapter
concludes with an overview of the prospects for-poofit co-operative housing in the
future.

Griffiths, David. 2003. Why Do Co-operatives Fail as Co-operative3he Co-
operative Federation of Victoria Limited. (Available on-line.)

In examining the failure of some co-operatives,dbthor begins by differentiating
between ‘economic’ failure and ‘co-operative’ fagu While economic failure is
generally seen as failing as a viable businesdlana compete and generate profits, ‘co-
operative’ failure is more complex. The authoruagjthat while a co-operative may
continue as a successful business — competitioéifgdsle and growing — it fails as a co-
operative when it ceases practicing co-operativesvand principles, irrespective of its
economic viability. The ingredients of failure siin all co-operatives; however, co-
operative failure is not inevitable.

Hall, Michael H. et al. (2005). The Canadian Nonprofit and Voluntary Sector in
Comparative PerspectiveToronto: Imagine Canada. (Available online).

A collaborative effort between Imagine Canada astthd Hopkins University, this report
details findings within the Canadian non-profitteecand provides a comparison of the
Canadian sector with non-profit sectors in 36 ottemtries around the world. The
report outlines five structural-operational featubeoadly defining social economy:
organized, private, not profit distributing, setfvgrning, and voluntary. This definition
is applicable to Canada’s sector which encompédseesce delivery’ in health,
education, and social services. As a country wité of the largest and most vibrant



social economy sectors in the world, Canada differs others in terms of its strong,
volunteer presence. However, two areas of cormerighlighted: government funding
iIs now short term only, and Canadians in genesharw less willing to give of their
time and energy.

Hopkins, Liza, J. Thomas, D. Meredyth & S. Ewing. v 2004. Social Capital and
Community Building Through and Electronic Network. Australian Journal
of Social Issues39 (4): 369-379.

This paper describes a social policy experimertustralian public policy; the
implementation of a “wired community” set up incatincome public housing area by a
not-for-profit internet service provider. This ot is meant to test the proposition that
computer networks can promote development partiopan local communities. The
authors draw on the concept of social capitaljnkiesible bonds that connect people and
allow people to work together for the good of tiheup rather than the benefit of the
individual. This paper examines some of the elémemich make up community and
considers the potential for electronic media totgbute to the well-being of social
groups. While the wired community is attractiveptdicy-makers and funding bodies, it
seems evident that low-income people who are sao@leconomically excluded would
benefit from greater “connectedness” with one a@oth

Inglis, Sue, Ted Alexander, and Liz Weaver. 1999:Roles and Responsibilities of
Community Nonprofit Boards. Nonprofit Management and Leadershjd0
(2): 153 — 167.

In this study, the roles and responsibilities asged with non-profit boards of directors
are presented within a framework that includest&gia Activities, Operations, and
Resource Planning roles. This can be valuablpdar staff as well as volunteers in
understanding the broad scope of the work of nafifdvoards. Practical applications
such as agenda setting for board meetings andrdiegigoard training and development
activities are included.

Institute for Media, Policy and Civil Society. Dewloping Effective Media
Communication Skills. Activate Available on-line.

A short but practical article which covers the intpace of dealing with the media for
non-profit organizations. It includes the impoctarof preparing a spokesperson and a
step-by-step guide to preparing a spokesperson.

Institute for Media, Policy and Civil Society. Devéoping Effective Media
Communication Skills. Activate Available on-line.

Like it or not, ‘branding’ is as important for nqmefit organizations as it is in the for-
profit sector. Why do non-profits need a brand®e @rticle argues that non-profit
organizations must ‘brand’ or‘re-brand’ to be netiand to take their place in the overall
economy. Discusses the importance of ‘brand managg between the nonprofit and



its audience in terms of ‘value-based’ brandindpisTarticle includes case studies of
organizations which found it necessary to re-br&@wfam International and Muscular
Dystrophy Canada.

Institute for Media, Policy, and Civil Society. IMPACS Media Communications
Toolkit. Activate Available on-line.

This source argues that media communications shmatle an afterthought for non-
profit organizations, but rather a key tool in @&sting the organization’s objectives. It
presents common media tools for using various mediacrease the public profile of the
non-profit, and includes how to use these toolswaing

Jenson, Jane and Susan D. Phillips. 2000. “Distinee Trajectories: Homecare and
the voluntary Sector in Quebec and Ontario” in Keihh G. Banting (ed.),_ The
Nonprofit Sector in Canada: Roles and Relationships Montreal & Kingston:
School of Policy Studies, McGill-Queen’s universityress.

A study of the emergence of two distinct ways etmacturing the delivery of homecare
services. Ontario and Quebec are the focus ottiapter: two provinces which
emphasize home care over institutional care, altaéht different policies. Quebec:
CLSC (centre local des services communitarians)amario: CCAC (Community Care
Access Centres). This essay illustrates that baghnizations straddle the border
between the public and nonprofit sectors, with mofipand government players
performing interconnected roles. Toward the enthef2d' century, the government of
Ontario continued to rely on mixed public-privateyision and a major role for
nonprofit agencies with volunteer boards. It coméid to reinforce the role of non-public
agencies to deliver these services. At the same Quebec was turning away from non-
public agencies as ‘separate systems’ and culmmagilationships with the voluntary
sector, calling for more community development, enlocal involvement, less
centralization, and less institutionalization.

Juillet, Luc et al. 2001. “The Impact of Changes irthe Funding Environment on
Nonprofit Organizations”. In Kathy L. Brock and Ke ith G. Banting (eds.),
The Nonprofit Sector and Government in a New Centwy. Montreal &
Kingston: School of Policy Studies, McGill-Queen’&Jniversity Press.

As funding sources change, nonprofits must experiméh new forms of acquiring
revenues. How does this pressure to respond twelsan the funding environment
impact these organizations? Eight organizationsiudied; two from each of
environmental groups, health and social serviceapg, international development
groups, and women'’s groups. Each organizationresqueed fluctuating levels of

funding from government, corporate donations, concrakactivities, fee-for-service
contracts, and so on. The authors analyze thedhgpeeach organization’s (1) mission,
(2) governance, and (3) program delivery. Theyctate that the impact is not as severe
as suggested in much of the existing literaturat despite the financial pressures, these



organizations were successful in resisting chamgenaaintaining stability in their
programs.

Ketilson, Lou Hammond. 2000. “Cooperative Leadersip in the New Millennium”.
In Brett Fairbairn, lan MacPherson, Nora Russell (als.), Canadian Co-
Operatives in the Year 2000: Memory, Mutual Aid, ard the Millennium.
Saskatoon: Centre for the Study of Co-Operatives, klversity of
Saskatchewan.

With a focus on Saskatchewan, this chapter corsitiercharacteristics required of
leaders of co-operatives and credit unions in udoahrural settings. The idea of the
need for collaboration during these challengingesiis examined within the context of
leadership characteristics and skill, and the comtyu

Ketilson, Lou Hammond and lan MacPherson. 2001A Report on Aboriginal Co-
operatives in Canada: Current Situation and Potealtfor Growth. Saskatoon:
Centre for the Study of Co-operatives, University bSaskatchewan.

This detailed report reviews the current state lobrginal co-operatives in Canada, and
examines the applicability of the model in abor&dicommunity settings. Included are a
series of case studies. Conclusions regardingubeess of these enterprises are offered
ad recommendations for future development areradli

Kunreuther, Frances. 2003. The Changing of the Gud: What Generational
Differences Tell us about Social-Change Organizatis. Nonprofit and
Voluntary Sector Quarterly32: 450 — 457.

This article addresses the issue of generatiompgailems in nonprofits that threaten
their survival. In-depth interviews with executis®&ff and young workers were
conducted, and while they have many of the samsopal qualities, their motivation for
participation is different. Younger workers aredcterized as trying to change the
system, whereas, older workers work within it. &amendations include: support for
younger workers; making active development of yeurggaff a priority, and recognizing
the contributions of younger workers.

La Piana, David & Michaela Hayes. 2005. M&A in theNonprofit Sector: Managing
Merger Negotiations and Integration. Strategy & Leadership33 (2): 11-16.

This article provides a variety of tools to helpnrarofit organizations determine whether
to undertake merger negotiations, how to facilithese negotiations, and how to
integrate the post-merger organizations. The astinberviewed board members of non-
profits that have merged and found that the clipoént in the merger process occurs in
the negotiation phase. This is where board menydaysa key role. This article alerts
volunteer board members to the differences betwasngers in the non-profit sector and
in the for-profit sector. For example, in the namofit sector, merger means partnership;



in the for-profit sector, merger means acquisitiéior those contemplating mergers, this
article provides a step-by-step guide.

Lasby, David & David Mclver. 2004. Where Canadians/olunteer: Volunteering by
Type of Organization. Toronto: Canadian Centre forPhilanthropy &
Volunteer Canada.

The importance and economic value of Canadian ve&rs in the non-profit sector
cannot be understated. Drawing on data from theNh& Survey of Giving,
Volunteering and Participating (NSGVP), this repaamines volunteering amongst
Canadians and addresses the following questions:wunteers, why do they volunteer,
why do they volunteer for a particular organizatiomhe authors focus their analysis on
four specific types of organizations; Arts, Cultared Recreation, Social Service,
Religious, and Educational organizations. Theifigd indicate that the likelihood of
volunteering varies according to: organization typethod of initial involvement, and
demographics. These findings can assist orgaaizathat rely on volunteers to target
their recruitment efforts.

Leonard, Rosemary, Jenny Onyx & Helen Hayward-Brown Spring 2005. Quality
Gifts: Issues in Understanding Quality Volunteeringin Human Services.
Australian Journal of Social Issues40 (3): 411-425.

The Australian government has set new requirenfentsinding for organizations
providing human services. As result, there iseased pressure for these organizations
to demonstrate the quality of their services. Fdinrensions of ‘quality’ illustrate some
of the contradictions surrounding these governmexaectations. Using focus groups
and individual, in-depth interviews in the areafieélth services, palliative care, family
support, day care, disability, and youth servites,authors examine the notion of
‘quality’ from the perspective of clients, voluntegand co-ordinators. Clients and
volunteers perceptions of quality focused on strongsting, personal relationships. Co-
ordinators used a combination of approaches ttwotsatisfy the demands of both clients
and volunteers, as well as the bureaucracy.

Lewis, Dianne S, Erica French & Peter Steane. 199A. Culture of Conflict.
Leadership & Organization Development Journél8 (6): 275 — 282.

This article uses the example of a small, non-parfjanization where conflict between
the volunteers and paid workers, and among thentedus themselves becomes the over-
riding consideration in decision making, thus, pariag the organization. While conflict
may be an incentive for action (and therefore he)pit can also be damaging when it
becomes the dominant feature in a non-profit ogin. This internal conflict has the
potential to impact on goal-setting, staffing, deaduct of meetings, problem solving

and decision making and the writing of submissimngovernment funding.

Lewis, M. 2004. Common Ground: CED & the Social Ecaomy — Sorting Out the
Basics.Making Waves 15(1): 7-11.



This article explores “the points of convergence divergence between the territorial
approach of CED and enterprise focus of the secahomy.” Lewis lists ten social and
economic tasks important to building local econ@ni&hese include: social supports,
education, health, infrastructure, accessible tradd local ownership. Lewis calls for a
combination of efforts to realize community devetemt goals.

Masaoka, Jan, Jeanne Peters & Stephen Richardsor0@2.A House divided: How
Nonprofits Experience Union DrivesWorking Paper Series. New York:
Nonprofit Sector Research Fund, The Aspen Institute

Generally, most non-profit organizations are viewsdatruggling with a lack of
government funding, with an increased need for $uadd of late, with increased
competition for funds. The authors argue that govent contracts as a source of
funding is often the impetus for union organizinghm a non-profit. While careful not

to take sides in the debate, in-depth interviewsewenducted to examine the power of a
union drive to divide an organization.

Meinhard, Agnes G., & Mary K. Foster. 2003. Differaces in the Response of
Women'’s Voluntary Organizations to Shifts in Canadan Public Policy.
Nonprofit and Voluntary Sector Quarterly32(3): 366-396.

Through a gender lens, this paper investigatesréifices in attitudes, behaviors, and
adaptation to the changing climate within the noofipsector. Women'’s voluntary
organizations are generally categorized as orgaoimarun by women for women;
however, in this paper the authors define any argdinn with a governing board
composed of at least two thirds female as a womangianization. Using self-report
survey data, they compare ‘women’s’ organizatioith ¥gender neutral’ organizations
in terms of their response to current challengée. findings reveal women’s
organizations (as defined by the authors), arelilesly to adopt business-like strategies
and are more likely to collaborate with others. idém’s organizations are also more
critical of government policies, following “the Igriradition of women’s organizations
agitating for their own rights as well as thoséh# needy and downtrodden.”

Mitchell, Darcy, Justin Longo & Kelly Vodden. 2001.“Building Capacity or
Straining Resources? The Changing Role of the Nonpfit Sector in
Threatened Coastal Economies”. In Kathy L. Brock ad Keith G. Banting
(eds.),_The Nonprofit Sector and Government in a Ne Century. Montreal &
Kingston: School of Policy Studies, McGill-Queen’&Jniversity Press.

The study area is the Northern Vancouver Islantregf British Columbia which is a
rural, resource dependent area (fishing, lumbangnais). This chapter looks at the rural
community level and studies agencies concerned ewbnomic development, natural
resource management, and the environment. Therautlgpothesize that the withdrawal
of government from the provision of services woeitttourage local collaborative efforts
by community agencies, thereby enhancing sociaésion. However, they conclude the



effect has actually weakened local and nonprofitass. They examine three
collaborative organizations and find that they temtie advisory, failing to give local
communities little power over local resources. yfaind that the creation of
collaborative organizations as intermediaries betwemmunity and government may
help governments more than it does local commumitie

Murray, Vic, Pat Bradshaw and Jacob Wolpin. 1996. Women on Boards of
Nonprofits: What Difference Do They Make?” Nonprofit Management and
Leadership 6 (3): 241 — 254.

In this article, the authors explore the impacivoinen on non-profit boards. They look
at the actual proportion of women on boards arideasex of the chief executive officers
in order to examine the impact of these variablesftectiveness, structure, and process.
Based on data from a cross-section of Canadiarpnafits, the results indicate that as
the percentage of women on a board increasesytterdcs of the board are

significantly affected.

Neamtan, N. 2004. The Political Imperative: CivilSociety & the Politics of
Empowerment. Making Waves 15 (1): 26-30.

Neamtan demonstrates how community economic denetap(CED) corporations are
indicative of a desired shift by many Canadiansai@s inclusiveness and collaboration.
Quebec is presented as a province in which “secahomy is one of the strongest and
most visible progressive movements”. She arguasctanges elsewhere will only occur
when people are in control, collaborating and angedlliances. Required changes also
include a re-thinking of progressive governance.

Ninacs, William A. 2000. “Social Economy: A Practitoner’s Viewpoint”. In Eric
Shragge and Jean-Marc Fontan (eds.), Social Econominternational
Debates and Perspectivedontreal: Black Rose Books.

This chapter is a ‘bottom-up’ analysis which exaesilQuebec’s social economy from a
practitioner’s point of view. It includes womergsoups, the communitarian movement,
the co-operative movement, and the labour movemgmé author concludes that while
Quebec’s track record is positive, many groupsinastto face dilemmas as the social
economy remains marginal in terms of economic dgraknt. He argues that it's
potential to take its place within the traditioeabnomy, as a tool to eliminate social
inequality as opposed to simply ‘managing’ it, & recognized by government.

OECD. 2003._The Non-profit Sector in a Changing Egwmy. Paris, France:
Organization for Economic Co-Operation and Developrant.

Countries examined in this book include EU coustrigSA, Mexico, Canada (Quebec),
and Australia. Common trends are found in the piaiit sector in each of these
countries: the sector is becoming more entreprégleand less dependant on public



funding. The publication provides evidence of skeetor becoming innovative in raising
money by adapting its management methods to cofhecanstraints and opportunities
arising from economic and social trends. At thmséime, the major challenge to the
sector in each country is to not loose its disiieetess. Themes include: innovative
trends in different geographical zones; hw thigaes financed in each country; an
evaluation of the sector in terms of social valnd @s contribution to economic
development; and the interdependence betweendbtisrsand other sectors of the
economy. While this sector has grown in importanogach country, its place is still
somewhat limited. A gap clearly exists betweenrtie of the non-profit sector at the
local level and the recognition it receives atiilaéonal level.

Padanyi, P. and B. Gainer. 2003. Peer Reputation the Nonprofit Sector: Its Role
in Nonprofit Sector Management. Corporate Reputation Revievé (3), 252 —
265.

This paper examines the importance of reputatiaroteprofit organizations. Any
organization has several different reputations.ndgers of non-profits need to think
beyond how their organization is perceived by teagal public and be aware of the
reputation of their organization among differeny k&erest groups. This paper examines
this issue through a set of the relationship betwsser reputation and other non-profit
performance variables. It provides evidence thatrganization’s reputation among
managers if similar non-profit organizations infhge its success in attracting resources.
It also provides evidence that an organizations pemutation is affected by other non-
profit performance factors such as client satigfact

Quarter, J. 1992. Canada’s Social Economy, Coopeiiges, Non-profits, and Other
Community Enterprises. Toronto: Lorimer.

Viewed as a portion of the economy that falls betwprivate-sector business and state
corporations owned by governments, the social eogrean be described as the ‘bridge’
between social policy and economic policy. Thénaubegins by describing the social
economy, its key components and common dimensidfsle the focus is on Canada’s
social economy, there are international examplasiwiiave had an impact in this

country. Focusing on co-operatives and nonprafdse studies are presented in the areas
of housing, healthcare, childcare, and regionakttgwment. The author explores new
approaches to ownership and management, new wagartdging social services, and

new forms of ownership.

Quarter, Jack, B.J. Richmond, Jorge Sousa and Shigly Thompson. 2001. “An
Analytic Framework for Classifying the Organizations of the Social
Economy”. In Kathy L. Brock and Keith G. Banting (eds.),_ The Nonprofit
Sector and Government in a New CenturyMontreal & Kingston: School of
Policy Studies, McGill-Queen’s University Press.

This chapter addresses the complex issue of gfasgibrganizations in the social
economy. In the past, organizations have geneboaky classified on a one-dimensional



system (their type of incorporation or type of segy. This study employs a multi-
dimensional approach using five dimensions: sagctives, relationship to
government, relationship to the market, democgidsion making, and volunteer
participation. This preliminary study illustratémat not all social organizations are alike.
It provides evidence of the diversity within theesd economy and the complexity of
relationships between co-operatives and nonpreiitd, between politics and the
economic system.

Quarter, J., L. Mook, & B. J. Richmond. 2003. WhatCounts? Social Accounting for
Non-profit and Co-operatives New Jersey: Prentice Hall.

An integrated approach used in this book broadeascial accounting by building in
‘social’ variables. While traditional accountingopedures focus on financial
considerations, this text acknowledges the broadesiderations of social inputs and
social outputs. This text presents new tools alymis which are adaptations of three
traditional financial accounting reports: the in@statement, the balance sheet, and the
value added statement. Additionally, it includé&Sammunity Social Return on
Investment model (chapter 4) to enable social argéions to measure their social
impact. A unique feature of the text is the ingggm of important non-monetized items
into accounting statements by assigning an ap@tgpvialue to those items that do not
involve market transactions. Chapter 8 presestscal accounting toolkit that explains
how to assess outputs and other social varialiedfers detailed examples on how to
assess volunteer functions, how to assign a mageé to them, and how to identify
social outputs and place a value on them. Soc@unting can create a deeper
appreciation of the contribution of these organaret, not only for the community at
large, but for those who work and volunteer at éhmsn-profits. Chapter 9 discusses
cautions and the limitations of social accounting.

Rawsthorne, Margot. Winter 2005. Community Develpment Activities in the
Context of Contracting. Australian Journal of Social Issues40 (2): 227-240.

In Australia, relations between the government@mdmunity sector organizations have
undergone change. Funding arrangements have ahandecontract with service
expectations, performance measurements and repoetjuirements have been
introduced. This article examines the experierf@mmunity sector organizations to
explore how contractual arrangements have affessiete aspects of their community
development activities. Potential negative impaattude: re-positioning community
organizations as ‘service providers’; the erosibarganizational autonomy; a loss of
mission and purpose; a loss of co-operation andlmmiation between organizations in
an increasingly competitive environment. Thiscaetfinds that while contracting has
been detrimental to some organizations, overadl atliverse impacts have been less than
anticipated.

Richard, P. 2004. Transformed by Community Econonu Development: Southwest
Montreal Now Has a Future as Well as a PastMaking Waves 15(1): 21-25.



The author explains the establishment of RESO ifanzanity development organization)
and its various activities in moving Southwest Meéat from a devastated area to a
region looking at sustainable development and edvilDemocracy and collaboration are
highlighted as keys to community economic develamme&hallenges such as
partnerships with public agencies and attainingritial autonomy are also mentioned.

Scanlan, Eugene A. 2002. Strategic Task Forcdasternational Journal of Nonprofit
and Voluntary Sector Marketing7 (4): 334-342.

A case study is presented to demonstrate how #efuStrategic Task Forces’ is an
effective way to address immediate needs of nofitmn@anizations. For example,
marketing to build awareness and recognition @piecifically raise funds, or developing
highly networked new volunteers. This strategyaen as particularly effective in
meeting these challenges which cannot be resolyesthlff, board members and other
volunteers.

Simon, Judith Sharken, J. Terence Donovan. 2001. EhFive Stages of Nonprofit
Organizations: Where You Are, where You're Going, ad What to Expect
When You Get There Saint Paul, MN: Amherst H. Wilder Foundation.

This book was written to help not-for-profit lead@nd managers, board members, and
donors. The authors present a model for the figeshges of non-profit organizations to
help them understand their organization’s statugragare it to move ahead in the future.
The life stage concept of organizational assessimengreat tool for objectively
observing where a non-profit is and where it mightheaded.

Sinats, Kristen. 2001Health Co-Operatives: A viable Solution to the Cent Crisis
in Health Service Delivery Victoria, British Columbia: British Columbia
Institute of Co-operative Studies

This paper describes co-operative community moofeigalth care and suggests that
they offer a promising solution to the currentisris Canadian health care system. Such
co-operatives could be owned by consumers or werk€he author argues that user-
owned health co-operatives could be particulargfuifor groups with special needs.
She also discusses ways in which these co-opesatoudd be integrated into the existing
health care system.

Sutherland Kate. 2004 Innovative Co-Ops in the Social Services SectorRAsearch
Study to benefit People With Developmental Disai®s and Mental lliness
Co-operative Secretariat, Government of Canada.

This article addresses innovation in providing s&rvo individuals with a developmental
disability or mental iliness. It details case stsdof five social co-operatives and one
non-profit organization that provide services tesh individual. The author argues that
social co-operatives can be effective structuresdtiress the needs and goals of these
groups of disabled people. Several conclusionggenghere is tremendous potential for



community benefit from this innovation; governmefutsus on non-profit associations to
the exclusion of social co-operatives; the potéufidhe social co-operative is under-
realized.

Taylor, M. & J. Lewis. 1997. “Contracting: What Does it Do to Voluntary and
Non-profit Organizations?” In Perri 6 and J. Kendall (eds.), The Contract
Culture in Public Services London: Arena.

This contains four studies of nonprofit organizasion London, England where
government support is moving away from grants ¢alture of contracting. It examines
implications for goals, management structure, &ed¢lationship of nonprofits with

local governments. This is preliminary work ingtlairea, but it is clear that nonprofits
and voluntary organizations feel anxious aboutreat$. This chapter asks how the
change in funding relationship affects the nonprafganization; are the changes solely
as a result of contracting, and how will this ‘cu# of contracts’ impact the sector. The
authors conclude that the move to contracting legative impacts on this sector. These
negative impacts include: contracts use more tinterasources; those organizations who
want to move to contracts must be able to comple¢eimpact of contracting versus
‘grants’ in term of government funding; the focagpace per unit of service versus
quality of service and its social purpose; winnoagtracts often means delivering
services according to government mandates whichle@ayto changes in types of
services and the clients that they serve. Theradga of grants is that nonprofits
identify social needs, whereas, with contracts government agendas which identify
social needs. Ultimately, the authors argue tiainbnprofit/voluntary sector should be
‘complementary’ to other sectors, but this movedmhwcontracts moves nonprofits from
complementary status to alternative in providingises, with government determining
the conditions under which the organizations musvige the services.

Tindale, Joseph A. and Erin MacLachlan. 2001. “VON'doing commercial”: The
Experience of Executive Directors with Related Busiess Development”. In
Kathy L. Brock and Keith G. Banting (eds.), The nomrofit Sector and
Government in a New Century Montreal & Kingston: School of Policy
Studies, McGill-Queen’s University Press.

A comparative case design studying three brancheé®©bdl Canada: New Brunswick,
Ontario, and Alberta. It examines the challengesy executive directors as they
attempt to transform their agencies to deal witly nearket realities. In the face of
decreasing government revenues, the directorsfaxehoices: to reduce programs or to
increase revenues from non-government sourcethisrchapter, the VON branches
choose to expand to include commercial activitiesere are similarities as well as
differences within the three branches studiesnmseof how the individual directors
understand their experiences with commercializatioa impact on staff, problems with
public misunderstanding of their non-profit statilne need to be const-effect, and the
changes in the programs offered.



Vailancourt, Y. & L. Tremblay (Eds). 2002. Social Eonomy. Health and Welfare in
Four Canadian Provinces (translated by S.A. Stilitz). Montreal/Halifax:
Larepps/Fernwood.

The focus in this publication is the role the sbemonomy has in the provision of health
and welfare services in four Canadian provincesis €ntails: Quebec (childcare,
homecare, and social housing); Ontario (commodiboaof government policies);
Saskatchewan (homecare, food banks, and womentersheNew Brunswick
(environmental and the women’s movement). Theasthrgue that the major crisis in
the welfare state represents not only problemsalsotopportunities. They acknowledge
that each province differs in its context of theiabeconomy. There are separate
interests in each province; therefore, while some&giments have embraced the social
economy, others have distanced themselves frofaath chapter discusses tensions and
co-operation between the different governmentslipslctor), the market (private
sector), and the informal and social economy.

Wall, J., P. Duguay & S. Rohan. 2004. New SynergieBhe Co-operative Movement,
CED & the Social Economy. Making Waves 15(1):32-36.

The authors demonstrate how co-operatives haveimethanportant in community
development initiatives. They also ask where cerapves fit into the broader context of
community economic development. Four case stynt@ade example of co-operatives
in relation to community economic development dreldocial economy.

Weisbrod, B. A., (Ed). 1998. To Profit or Not to Rofit: The Commercial
transformation of the Nonprofit Sector. New York: Cambridge University
Press.

This book examines the consequences of non-pngferozations shifting from financial
dependence on donations to dependence on othes fifrravenue. For organizations
considering the pursuit of commercial revenue ftflewing are considered: how does
the revenue source affect the organizations behawvlmat of the public perception (and
of volunteers) that non-profit is actually for-pitah disguise; what is the impact of
competition with private enterprises? Chapter hgitis:

Chapter 2: competition among non-profits where ordg-profits compete

Chapter 4: user fees as a double-edged sword

Chapter 7: why and why not convert from non-prtditor profit (should public money
be used for private gain?)

Chapter 8: studies of consumerism in health sesvice

Chapter 10: studies of consumerism in social sesvic

Westlund, Hans. 2003. Form or Content?: On the Corept of Social Economy.
International Journal o Social Economics30 (11): 1192 — 1206.



This paper discusses the concept of social econdrhg.social economy and the
commercial economy are not polar opposites, bt @xi a continuum. In this respect,
should the social economy be defined from an omgdininal perspective or from the
aims and objectives are also performed in othen$oof the economy: commercially-
dominated activities contain social elements asHile author also provides examples of
social economic activities that expand, increase tommercialization, and are
transformed into commercial enterprises.

Wilkinson, Paul and Jack Quarter. 1996._Buildinga Community-Controlled
Economy: The Evangeline Co-operative ExperienceToronto: U of T Press.

Following the Antigonish tradition of community ddepment through the co-operative
movement, this book examines he success of fowpeoatives in the Evangeline region
in Prince Edward Island. In a time of globalizatend decentralization, Islanders have
successfully combined institutional structures withuntary grassroots action to create
an economy and social infrastructure based lar@elgo-operatives, nonprofits, and
small business. The strength of this movement sdneen co-operation among co-
operatives, and their linking together through @osé tier co-operative to pursue
development strategies for the entire region. dutbors propose a framework of
successful community development through co-operati Essential elements include:
community consciousness (attachment, bonds), empayvactivities (promoting self-
reliance), and supportive structures (external eigsih This study demonstrates that a
small community is viable in a modern economy.

Winkworth, Gail and Peter Camilleri. August 2004. Keeping the Faith: The Impact
of Human Services Restructuring on Catholic SocialVelfare Services.
Australian Journal of Social Issues39 (3): 315-328.

Church related agencies are major providers of coniyservices in Australia. This
paper examines human services restructuring anichibect of the shift to contracting on
a human service provider. The responsibility fenvge provision has shifted away from
the government to the non-government sector; imetud move away from grants based
funding to highly specified contractual arrangersdnt the delivery of services. Non-
profits have responded in diverse ways; howeverathrelated agencies question the
extent to which this restructuring threatens thevdey of responsive services.



