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Introduction
 
What is the Vibrant 
Communities Program?  
 
CSC NL’s Vibrant Communities initiative 
bridges connections between 
community service providers and 
individuals living with low income.  
 
Vibrant Communities brings awareness 
to services, highlights resources and 
offers opportunities for policy 
commentary and development in the 
community. Vibrant Communities has 
many initiatives to get involved in to 
help better the lives of those living with 
low income and poverty and improve 
community services.  
 
 
 

 
 
Check out the Videos of 
23 February 2022 
 

All recorded sessions, 
including greetings,  

               available here:  
 
Day of Dialogue 2022   
 
 

 
What is Poverty and 
Policy: A Day of 
Dialogue?  
 
This is an annual event hosted by the 
Vibrant Communities program as part of 
the work of the Community Sector 
Council Newfoundland and Labrador 
(CSC NL). It convenes individuals from 
the community and government to 
focus on anti-poverty initiatives, policy 
development and emerging trends. The 
speakers this year focused on:  
 
 Measuring Poverty: Using the 

Market Basket Approach  
 Child Poverty in Canada: National 

Report on Child and Family Poverty 
in Canada (2021)  

 Disability Poverty in Canada, and   
 Community Engagement: Five Ideas 

to Mobilize for Change  
 
The moderated event was offered 
virtually through Zoom conferencing. 
 
Community Sector Council NL created 
an electronic clearinghouse featuring 
session recordings, speaker 
presentations and relevant reference 
material. Final materials can be found 
on our website. This year’s event was  
well attended with 139 participants with 
representatives from community, 
government and those with lived 
experience. 
 

http://communitysector.nl.ca/vibrantcommunities/dod
http://communitysector.nl.ca/vibrantcommunities/dod
http://communitysector.nl.ca/vibrantcommunities/dod
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Policy Environment in 2022 
 
Clear themes emerged from the day. 
These included a need to see progress 
on issues including:  
 
 Implementation of a Basic Income   
 Homelessness & Housing Insecurity 
 Food Insecurity, and   
 Inclusion of those with lived 

experience in all policy development 
combatting poverty. 

  
For those engaged in the fight against 
poverty, including those with lived 
experiences, these are not new issues.  
 
While some progress has been made, 
there is still substantial progress 
required. The NL Health Accord Final 
Report Our Province Our Health Our 
Future: A 10-Year Health 
Transformation was delivered to the 
Government of Newfoundland and 
Labrador in February 2022. Many issues 
discussed at the Day of Dialogue 2022 
were addressed specifically in this 
report.   
  
Health Accord NL made strong and 
direct links between poverty and health. 
Poverty is expensive, and leads to poor 
outcomes in the long term. Without 
investments in social and economic 
programs, it is clear that the health of  
 
 
 
 

 
 
 
 
the people of this province will continue 
to show poor outcomes.  Salient points 
in the report: 
 

• The majority (60%) of our health 
is determined by social and 
environmental factors.  

 
• To bring about any real change in 

the health of the population 
overall, we must make a 
difference in these factors which 
have the greatest influence on our 
health. 

  
The conclusion of the work of Health 
Accord NL is that health outcomes, and 
health equity of citizens of the province 
can be improved by focusing our efforts 
in several areas - intervening in the 
social, economic, and environmental 
factors that have an impact on health, 
and rebalancing the province’s current 
health system. (Health Accord NL 2022)  
 
This is a 10-year plan but there are 
short- and medium-term actions that 
could begin to address the issues of 
basic income, homelessness and food 
insecurity, and others as identified to 
ensure the social determinants of health 
are addressed. (See especially pp. 245-255.) 

  
 
 
  

http://communitysector.nl.ca/d/HANL_Report.pdf
http://communitysector.nl.ca/d/HANL_Report.pdf
http://communitysector.nl.ca/d/HANL_Report.pdf
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The work of Health Accord NL Final Report 2022 made some key recommendations: 
  

  
On Basic Income   
 The Government of Newfoundland and Labrador will need to 

work closely with the federal government to ensure that all 
Newfoundlanders and Labradorians (individuals and families) 
have a livable and predictable basic income. It is clear that a 
livable basic income is one of the key ways to help lift people 
out of poverty.   
 

On Food Insecurity & Housing Issues  
 Improve food security and housing security by building better 

provincial programs that are equitable and reflect cultural 
and geographic diversity.  
 

On Inclusion  
 Create a provincial Pathway to Inclusion so that we have 

both a more inclusive health system and a more inclusive 
society in which each person feels valued and respected.  
 

 

 

 

 

 

 

 

 

 



  

1 

 

1111112
12121 

One: Measuring Poverty in 
Newfoundland and Labrador 
 

 

 
Newfoundland and Labrador Statistics Agency is the central point within government 
for the collection, management and distribution of economic, social, demographic and 
fiscal data relating to Newfoundland and Labrador.  
  
Robert provided an explanation of the Market Basket Measure (MBM) in 
understanding poverty: “A household is in low income (poverty) if its disposable 
income falls below the estimated cost of purchasing a specific basket of goods and 
services that individuals and families require to meet their basic needs and achieve a 
modest standard of living.”  
  
He outlined the key components of the measure, which includes food, clothing, 
shelter, transportation and other necessary goods for a family of four (two adults and 

two children).  In calculating 
poverty levels, the measure looks 
at the difference between the 
cost of living and disposable 
income.    
 

*Government of Canada (2018) Opportunity for All –  
  Canada’s First Poverty Reduction Strategy 

https://www.stats.gov.nl.ca/
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There are two market basket measures: The Market Basket Measure (MBM) produced 
by Statistics Canada based on survey data, and the Newfoundland and Labrador 
Market Basket Measure (NLMBM). The federal measure is the official determination of 

Canada’s poverty line. 
The NLMBM uses 
income tax data to 
determine poverty 
lines.    
  
Robert’s presentation 
showed how 
important it was to 
have access to 
reliable data. Some 
interesting aspects of 
the data from the 
NLMBM measure:   

 In 2019, 10.1% of the Canadian population were classified as low income or 
living in poverty, compared to 10.7% in Newfoundland and Labrador. 

 More women than men experience poverty over their lifetimes, except in the 
55 to 64 age group, where more men than women experience poverty.  

 The greatest prevalence of low income is in the under 18 age group (about 
19%) and the 18-24-year-old age group (about 25%).  

 The NLMBM indicates the poverty rate for 
individuals has declined in recent years 
(2016 to 2019) but that extreme poverty 
has deepened for some.  

 Poverty rates vary across the province with 
some of the highest rates in Northern 
Labrador but areas such as the Northeast 
Avalon have the largest actual number of 
individuals living in poverty.  

 Lone-parents have the highest poverty 
rates; in comparing 2003 and 2019, the 
number of single parents living in poverty 
has increased while rates for other family types have declined.  
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Here are several important links to the work of the Newfoundland and Labrador 
Statistics Agency including a link to Community Accounts for Community and Regional 
Data.  

 
 

 

 

 

 

 

 

 

Go here for lots more reading on measuring poverty with a market basket approach: 
Reading List 2022  

https://www.stats.gov.nl.ca/
https://www.stats.gov.nl.ca/
https://nl.communityaccounts.ca/
https://nl.communityaccounts.ca/
http://communitysector.nl.ca/vibrantcommunities/readinglist/2022
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Two: Disability Poverty in Canada 

 

 
Disability Without Poverty is a national organization dedicated to ensuring persons 
with disabilities are prosperous, realize their power, pursue their passions, and 
participate in every aspect of society. Rabia Khedr, National Director, offered 
participants a case study in advocacy and community organizing to secure federally 
funded disability benefits. She outlined the fundamental principles of the work of 
Disability Without Poverty:   
 

 we want people with disabilities to be prosperous   
 we want to realize our power and pursue our passions 
 we want participate in every aspect of society.   

  
Ten of every 100 Canadians live in poverty and 22% of Canadians are disabled. 
Together, that means 41% of Canadians living in poverty are disabled. The pandemic 
made things very hard for people; however, there were key events which offered 
opportunities: the September 2020 Throne Speech, the spring 2021 federal budget, 
and the introduction of Bill C-35 to establish the Disability Benefit in June 2021, and 
then a big promise with the fall 2021 election, she reported.   
 
Rabia said it was essential that disabled 
people are included in all aspects of 
designing and implementing the proposed 
benefit. Disability Without Poverty engaged 
people in many different spaces: they 
identified internal and external champions, 
built relationships and popularized support. They succeeded in obtaining independent 
funding, created leadership teams, built partnerships and measured their impact 
through an Angus Reid survey and Ethelo engagement. They produced more than 20 
op-ed pieces, seven virtual performances by artists with disabilities, shared an 

*Statistics Canada (2018) Canadian Survey on Disabilities 

https://www.disabilitywithoutpoverty.ca/
https://www.disabilitywithoutpoverty.ca/the-benefit/
https://www.disabilitywithoutpoverty.ca/the-benefit/
https://www.parl.ca/DocumentViewer/en/43-2/bill/C-35/first-reading
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electronic petition (1874 signatories) and sponsored an open letter with more than 
200 prominent Canadians.   
  

Although the Canadian election meant Bill C-35 died on 
the order paper, Rabia and her colleagues continued 
their work and launched a “Where’s the Bill?” 
campaign which included provincial actions to connect 
with everyday Canadians, policy makers and elected 
officials.  
 
Rabia reminded participants of the campaign to make 
eradicating disability poverty a national priority and 
asked people to use the movement’s hashtags on social 
media.   
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Three: Child and Family Poverty 

 

 
Child Poverty: No One Left Behind: Strategies for an Inclusive Recovery – Leila Sarangi 
is with Family Service Toronto, an organization which has been helping those 
confronted with life challenges through its counselling, community engagement, public 
education programs and advocacy work. Leila set the context for the Campaign 2000 
movement and included an overview of child poverty across Canada.   
  
Her data shows Canada’s national poverty rate for children under the age of 19 at 
17.7% while the rate for Newfoundland and Labrador is 21%. However, looking at the 
national rate for children under six years of age shows it to be 18.5%. NL’s rate for the 
same category is 24.5%. Leila reported that the rate of low-income children between 
2000 and 2019 trended downward from a high of 
almost 30% to just above 20%.   
  
The slow rate of decline is a sign that progress on 
meeting the goals of Campaign 2000 is stalling. 
Her organization relies on the low-income poverty 
measure and she addressed some of the 
differences between the federal measure and 
provincial estimates. The key difference is that the 
low-income measure shows one in five children 
live in poverty while the market basket measure 
shows one in 10.   
  
Leila emphasized the importance of examining the data by race and ethnicity: 
Indigenous children living on reserves have the highest rates of poverty (53%) 
compared to the 12% experienced by non-racialized, non-immigrant, and non-
Indigenous children. Rates for Indigenous children living off reserve, recent 
immigrants, Inuit and racialized children range from 40% to 22%.  

https://familyservicetoronto.org/
https://campaign2000.ca/
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Leila shared other important conclusions:   
 
 Families with children may experience high rates of poverty, with single parents 

of single children experiencing the highest rates (44.1%).  
 Income inequality is widening and is unhealthy for society generally and toxic for 

children specifically.  
 The impact of government transfers cannot be underestimated.   

 
Leila provided a list of recommendations the campaign is focused on:   
 
 Establishing more robust targets, timelines, and processes for accountability 

including reducing poverty by 50% by 2025.  
 Increasing collaboration with First Nations, Inuit, Metis, and Two Spirit persons  

and following the Spirit Bear Plan for improved government services for children 
of First Nations. 

 Creating a federal Anti-Racism Act, Secretariat and action plan.  
 
Key components of eradicating child poverty lie in addressing issues connected to 
taxes and transfers, including Canada’s childcare benefit, fast tracking the federal 
disability benefit and establishing one for children, implementing an amnesty for the 
Canada Emergency Response Benefit (CERB), addressing income benefits for non-tax 
filers, and overhauling the personal income tax system. Leila also said taking action on 
housing, childcare, youth and health 
would alleviate the impacts of 
poverty. She outlined increased social 
housing, eviction prevention, paid 
sick days, expanded community and 
cultural mental health supports, and 
a national pharmacare program 
including dentistry, vision and 
rehabilitation to be needed 
initiatives.   

 
 

*Report on Child and Family Poverty in Canada: Strategies for an Inclusive 
Recovery (2021) 

https://fncaringsociety.com/sites/default/files/Spirit%20Bear%20Plan%20%28EN%29.pdf
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Four: Community Engagement 
and Lived Experience 
 

 

 
Community Engagement: Five Ideas To Mobilize For Change – Lisa Attygalle is 
Consulting Director, Community Engagement with the Tamarack Institute, a Toronto-
based organization dedicated to developing and supporting collaborative strategies, 
community engagement and collective action. Lisa led the group in a session on 
community engagement, followed by a breakout session that allowed registrants to dig 
a little deeper into some of the issues they explored with the morning presenters.   
 
The focus of Lisa’s workshop was about mobilizing change and she outlined five 
strategies to help make this happen:   

1. Deepen ownership – Understand the difference between buy-in (someone else 
is responsible for the concept and asks for agreement) and ownership (the 
community develops the idea and makes a plan of action).  
2. Harness the energy of people involved by using the wheel of involvement – 
Locate your community by their level of engagement (interested, supportive, 
involved, committed).  
3. Explore what kind of change is needed – Are you looking at policies, practices, 
resources, relationships, power dynamics or models. Where do these fall on the 
change path: structural change (explicit), relational (semi-explicit) or transformative 
(implicit)? 
4. Empower community-led processes – Use asset-based community development 
approaches to start the discussion: What can we do? What do we need outside help 
with? What do we need outside agencies to do for us?   

https://www.tamarackcommunity.ca/
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5. Pick a place to start – This includes sharing perspectives, forming a common 
vision, building new ideas and deciding on a path forward. It is important to identify 
the quick wins (provide the best return for effort), the 
fill-ins (unimportant activities that can be done when 
you have extra resources), the major projects (complex 
activities you should be choosy about even if they 
provide value in the long term) and the time wasters 
(time consuming responses that use resources you 
could apply better elsewhere).   
 

  
Following Lisa’s session, participants met in four breakout 
groups to discuss three questions:   
 

1. Give an example of how you could take one of these ideas presented by the  
      speaker to mobilize change within your community?  
2. What opportunities do you see or would like to see for collaboration to mobilize  
      change to end poverty in your community?   
3. How do we ensure inclusivity in our efforts to fight poverty within our  
      community?  

  
Each group had a facilitator and note-taker. The following is a summary of the issues, 
themes and responses collected from the four group discussions.   
  
  
   Breakout Room Questions 
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Five: Discussion Summary  
Participant Voices from Breakout Sessions 
  
Question I: Give an example of how you could take one of these ideas presented by 
the speaker to mobilize change within your community?  
  
The key issues for action emerging from the discussion were basic income, housing, 
and access to better data. Aside from the action issues identified, most of the 
discussion on this question focused on aspects of the engagement process Lisa 
Attygalle outlined in her presentation. The process points highlighted include:   
  

 Effort-impact matrix: Participants thought a matrix was a good way to 
determine from the start where to put effort and predict impact.  

 Engaging differently with community: Participants would like to see if there 
are different ways to engage others who are impacted by the focus of the 
work. (i.e., following their lead instead of the other way around). We need to 
engage consumers with trusted advocates. Is there a role for the business 
community to contribute to this? For example, if the issue is ensuring that 
every student has access to food every day – food insecurity is very important 
and lack of fresh fruits and foods in general – then working with different 
groups (companies) to coordinate food delivery might be a solution.  

 Partnerships and relationships: Participants wanted to build more 
relationships and network with others who are interested in mobilizing for 
change. Participants also highlighted the value of having community or 
relationship brokers where you collaborate with someone in the community 
who has a relationship with hard to reach groups. Combining services and 
ideas with others who are working towards the same goal. Participants said 
the community sector needs more strategic partnerships so that organizations 
can deliver services more effectively. We need to get rid of duplication and 
see how people are being lost in the shuffle.  

 Recognizing skills: Everyone has gifts. Everyone has skills that they can bring 
to the table. We should find collective ways to share our own skills. Do you 
drive? Can you prepare food? Are you excellent with children (i.e., childcare)? 
These are examples of the questions we need to ask.  
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 Using collaborative approaches/cooperative effort: We need to have a 
conversation about what is most needed. Cooperatives seem to be the best 
way to aid with feeling shared ownership for poverty reduction because 
members of cooperatives already share community goals.  

 Deepening ownership: Participants responded to the concept of involving 
people early in the process to keep them engaged. 
The importance is tied to making space for all 
voices and letting them know they are heard. It is 
essential to empower those with the lived 
experience, but, there is also a caution: because 
people are reluctant to take over or don’t know 
with whom they are working they don’t want the 
pressure.  Ownership can lead to power struggles. 

 Accountability of decision-makers: They have a 
responsibility to be accountable to community, not 
resistant to advocacy and advocates.   

  
Question II: What opportunities do you see/or would like to see for collaboration to 
mobilize change to end poverty in your community?  
  
The responses to this question referenced three community concerns:  
  
 Basic income – An updated poverty reduction strategy from the province is 

needed, as is a ‘living wage’ instead of minimum wage (or just above minimum 
wage). Participants suggested using the recommendations of Health Accord NL, 
which was just released, to make policy progress.   
 

 Food insecurity – A participant shared an example of two groups (schools) 
working together to order food and to help with delivery and service levels.   
  

 Homelessness awareness – We need to educate various communities and define 
what homelessness and poverty really is. It certainly involves homeless people 
we see on the streets, but it also includes people who couch surf and those who 
need to turn to food banks or rely on donations, for example. We need to 
recognize that poverty actually affects us all, and educational sessions hosted 
publicly might be a great start. End Homelessness St. John’s is a great initiative 
but the issue of shelter is riddled with restrictive policies at the government 
level.   
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A significant portion of the discussion looked at the processes for engagement and 
what it meant for communities in this province.   
 
 Collaboration – We already have a large number of people and organizations 

addressing poverty in some way. Collaboration between them could be a great 
way to reduce poverty in our communities. There is a perception that some 
organizations don’t work well together because there is competition between 
them, and also there is a lack of engagement by some organizations with the 
populations for whom they are speaking. Vibrant Communities, as the pandemic 
eases, should host their meetings within low-income communities to empower 
residents locally and provide them with skills on the ‘how’ to proceed.  

 Consultation – Ongoing consultation with persons with lived experience and 
more consultation with various groups/voices needs to happen. How do we 
collaborate more on desired outcomes? Let’s ask people in poverty what they 
need exactly. Involve those who live in poverty, as well as other people in the 
community, in the conversations. We are often unsure how to make this a 
reality. The provincial government is working towards this with the various 
meeting/conversations they are having but large numbers of people/groups are 
still not being heard.     

 Challenges – We are all doing great work in community, but sometimes program 
users do not see all the dots connected, they may be going to multiple places, or 
services are not streamlined. We have organizations working in silos. Could we 
look at poverty reduction teams made up of multiple partner organizations to be 
more supportive of community? The Health Accord NL recommended health 
teams – could not one of the teams be, therefore, about reducing poverty? 

 Engagement – Organizations often speak on behalf of populations (e.g. those 
experiencing poverty) but no actual engagement with individuals in those 
populations takes place. NL needs drastic changes to meeting certain needs and 
serving certain populations; there’s a feeling that government isn’t going to help 
eliminate poverty until we “do away” with things like food banks and shelters. As 
long as community organizations are “steering the boat” by providing essential 
services, government feels less and less obligated to provide things like increases 
in income support, universal income, etc. Why would they when community 
groups serve those needs?   

 Commitment – Harnessing the energy of people involved really resonated with 
participants on expanding grassroots initiatives for the sake of genuine 
community development. Collaboration will be key moving forward; it is not just 
about resources. Intergenerational and cultural exchange will be pivotal, and this 
can happen only on a grassroots level.  
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Question III: How do we ensure inclusivity in our efforts to fight poverty within our 
community?  
 
Participants in all four breakout groups offered many ideas for inclusion. Common 
themes discussed were:  
 
 Invite – We should be inviting people who experience poverty to speak at board 

tables, events and publicly about their own experiences. Yes, we should invite 
people to places where decisions are made, but also change the structures of 
those places. Avoid forcing people to use formal mechanisms, like ‘meeting rules 
of order’ that value specific voices and exclude others.   

 Access – Providing different platforms for people in the community to express 
themselves matters. We need more than just surveys or online sites. Not 
everyone has access to computers and cell phones; as such, we are often missing 
out on people and their voices that are not being heard, especially from rural 
areas.  The Internet is actually a limiting factor in many cases. If you can’t get 
online, your voice can’t be heard.  

 Representation and Inclusivity – We have to ask ourselves who is NOT at the 
table?  Best approaches:  

o Use an all-inclusive process – do not single people out.  
o De-stigmatize the issues with poverty.  
o Develop a safe space for those experiencing poverty to feel free to speak. 
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o Have a committee of government officials, community organizations 
representing the most vulnerable at the board table as well as those who 
operate the food banks, etc. 

o Create broader spots for those with intersections, for example youth 
‘with’ disabilities - not just those who are youth ‘or’ have disabilities. 

 Follow examples like the school breakfast program – how it is offered to all 
students and not just the ones who ‘need it’.  By encouraging all people to take 
part, you get more buy-in.  

 Compensation – for folks who want to attend gatherings but wouldn’t be able to 
attend due to loss of income or need for a babysitter. Increasing accessibility is 
clearly related to time and income.  

 Safety – Developing a safe space can start by erasing the stigma behind poverty. 
How do we build a safe place where people involved feel they can share their 
diversity? Unless you create this safe space, we are missing an opportunity for 
people to bring something to the table from their own experience. How do you 
ensure people will feel comfortable to bring forth their ideas if they do not feel 
their diversity is respected, because we have missed opportunities in the past. 

 Engage – Policy-makers must go to where people are rather than bring them to 
where ‘we’ are. It has to be for all - not just the selected few. No one can 
‘imagine’ what people in poverty are going through, what perspectives they 
bring. People need to be involved in the change-making process and policy 
makers have to accept their responsibility for the profound effect they have on 
the public.   
 

 
Thank you again to everyone who contributed to our  

2022 Day of Dialogue on Poverty and Policy. 
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Reading Resources 
 
 

1. 2021 Report on Child and Family Poverty in Canada - No one Left Behind: Strategies 
for an Inclusive Recovery  

 
2. A Critical Review of Canada’s Official Poverty Line: The Market Basket Measure    
  
3. Community Engagement & Lived Experience   
  
4. Construction of a Northern Market Basket Measure of poverty for Yukon  

and the Northwest Territories  
   
5. Methodological changes to the Market Basket Measure in 2019  
   
6. New Data on Disability in Canada (2017 - Statistics Canada)  

 

7. Opportunity for All: Canada’s First Poverty Reduction Strategy 
    
8. Understanding Systems: The 2021 Report of the National Advisory Council on 

Poverty 

  
  

 
 

 
 
 
 
 
 

 
 
 

 Visit our Reading List 2022 to support learning and participation during Poverty and 
Policy: A Day of Dialogue 2022 

 
 

 

http://communitysector.nl.ca/d/vc/2022/C2000-2021-National-Report-Card-No-One-Left-Behind-Strategies-for-an-Inclusive-Recovery-AMENDED.pdf
http://communitysector.nl.ca/d/vc/2022/C2000-2021-National-Report-Card-No-One-Left-Behind-Strategies-for-an-Inclusive-Recovery-AMENDED.pdf
http://communitysector.nl.ca/d/vc/2022/MBM-2021.pdf
http://communitysector.nl.ca/d/vc/2022/2020%20PAPER%20_%20Understanding%20Community-Led%20Approaches.pdf
http://communitysector.nl.ca/d/vc/2022/75f0002m2021007-eng.pdf
http://communitysector.nl.ca/d/vc/2022/75f0002m2021007-eng.pdf
http://communitysector.nl.ca/d/vc/2022/75f0002m2019005-eng.pdf
http://communitysector.nl.ca/d/vc/2022/Low_Income_Among_Persons_with_a_Disability_in_Canada.pdf
http://communitysector.nl.ca/d/vc/2022/poverty-reduction-strategy-report-EN.pdf
http://communitysector.nl.ca/d/vc/2022/advisory-council-poverty-2021-annual.pdf
http://communitysector.nl.ca/d/vc/2022/advisory-council-poverty-2021-annual.pdf
http://communitysector.nl.ca/vibrantcommunities/readinglist/2022
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Appendix A: Social Media 
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Appendix B: Recovered from the 
Chat Files - Day of Dialogue 2022 
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Vibrant Communities 
A Project of the Community Sector Council 

Newfoundland and Labrador 
 
 

 
 

Community Sector Council Newfoundland and Labrador (CSC NL) 
25 Anderson Avenue St. John's NL A1B 3E4  

Tel:  709-753-9860  Fax: 709-753-6112  
Email: csc@cscnl.ca    

Web:  communitysector.nl.ca  
Twitter: twitter.com/cscnl 

 

mailto:csc@cscnl.ca
http://www.communitysector.nl.ca/
http://www.twitter.com/cscnl
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