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• Who we are

• What we set out to do

• What we found

• What we think about that: Discussion 

• Who we are

• One of Six Sub Nodes
• Focused on Communications
• University-community based

• What we set out to do

• Research Needs (in a complex network) 

• Model New Communications (vs traditional 
ones) Strategies

• Determine Engagement (i.e. collaboration) 

• Basic wants

• No Bells and Whistles

• Strong Agreement on Features

• Did not examine Prior Experience

• Did not collect Age Data

• Did not discuss any Constraints
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www.voluntarygateway.ca

Welcome to Gateway Communities Online

• What we found

• Benefits
– File Repositories are the major benefit 
– Most useful, therefore, to project administrators

• Usage
– About half our ‘users’ actually signed in and signed on
– Tutorials help (to boost usage, and, are  assessed by users as 

contributing to their usage)
– Leaders attract users

• Design
– Navigating (clicking) is thought to be time-consuming
– No interest in ‘designer’ services like chat 
– The ‘comments’ feature was virtually unused
– Most users wanted the communities to be “more like email”
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Visiting Trends by Community (7 in total) 

Source: CSC SN6 Content Analysis (Cullen)

• What we think about that: Discussion 

• Did the functionality fit the need(s)?
• Was community-building needed in advance?
• Would more instruction have helped?
• Is 50% usage an ‘okay’ finding?

Visit Us: www.enVision.ca


