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Community Service Component
Student Work and Service Program

SWASP 2011

The Community Service Component of SWASP is a unique program that serves post-secondary
students and nonprofit organizations and allows students and sponsors to develop a placement
together. SWASP enables students to work in their home community during the summer, develop
transferable skills, explore career interests and earn a tuition voucher and weekly stipend.
SWASP students help nonprofit community groups carry out their programs, thus improving the
quality of life in communities across Newfoundland and Labrador. SWASP relies on a three-way
partnership comprised of Service Canada, the provincial Department of Human Resources,
Labour and Employment and the Community Sector Council Newfoundland and Labrador.

What Post-Secondary Students Say
About SWASP

“The tuition voucher helped me to lower the cost of
school. Also, by doing things around my
community, I learned to value it more.”

“My SWASP placement was a great opportunity to

learn how to communicate and work independently.”

“Met great people, gave me experiences that will
benefit my future career, increased my
self-awareness and empathy. The tuition voucher
was very helpful towards my educational goal.”

“I benefited from the SWASP Program because it
allowed me to be prepared financially for
post-secondary and it allowed me to teach some-
thing I love, soccer.”

“The voucher is a great help to both me and my
parents with the costs of university.”

“SWASP helped bring me up to date on technology
used in offices, boosted my self-confidence,
increased my knowledge of the nonprofit sector.

“I learned teamwork and it helped me realize my
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career choice of becoming a teacher.

Q designates communities with SWASP placements

Benefits to Students

All students said their placement supported career
goals, gave valuable work experience, developed
transferable skills or increased knowledge in
specific areas, most often:

Communication and interpersonal skills
General work experience, labour skills

Work ethic

Teamwork, leadership, time management
Learning to work with children or youth
Organizational skills and responsibility

Office and computer skills

Personal development, patience, self-confidence
Learning about community organizations
Creativity and arts-related skills

Working with seniors or people with disabilities
Networking with contacts in their career field
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The tuition voucher is recognized as an excellent
means of saving money for post-secondary studies,
thus reducing student loans and easing the financial
burden on families.

SWASP Fast Fact

In 2011, 489 students were placed with 454
organizations in 208 communities throughout

Newfoundland and Labrador to complete their

SWASP placements.

-
N

Newfoﬁﬁdland
Labrador



SWASP Placement Ratings

Community . . o ) ]

S —— Monitors across the province conduct telephone and onsite interviews with students and sponsors

C during the placement and written comments are received at the end of the program. By this means,
ouncil

feedback was received from 100% of placements. Almost everyone rated their placement as either

Newfoundland and  excellent or very good.

Labrador Placement Ratings Student Interviews Sponsor Interviews
Excellent or Very Good 97.6% 99.1%
Satisfactory 2.2% 0.9%

St. John’s Unsatisfactory 0.2% n/a

Sl_me_ 2_01 Poor n/a n/a

Virginia Plaza

Newfoundland Drive Written feedback on the program itself was received from 95% of students and 97% of sponsors.

itii"?l’“é;s’ NL The vast majority (95% of students and 97% of sponsors) rate the program as excellent or very good.

Tel: 709-753-9860
Fax: 709-753-6112
Email: csc@cscnl.ca
communitysector.nl.ca

Gander

P.O. Box 2222

230 Airport Blvd.

1st Floor, Fraser Mall
Gander, NL

A1V 2N9

Tel: 709-651-1140
Fax: 709-651-1142

Bonavista
Cabot Loop Clusters
2" Floor

Public Works and
Services Building
PO Box 1356

24-28 Church Street
Bonavista, NL

AO0C 1B0

Tel: 709-468-2012

Burin

Burin Peninsula
Clusters

c/o College of the North
Atlantic

Contract Training Suite
105 Main Street

P.O. Box 370

Burin, NL

AOE 1G0

Tel: 709-891-5680
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Types of Community Organizations Participating in SWASP

B Recreation/Sports (90/ 18.4%)

m Town Councils/Local Service Districts (66 / 13.5%)

B Heritage/Preservation (45/9.2%)

B Family/Child Care/Youth (39 / 8.0%)

B Community and Economic Development (38/7.8%)

M Artsand Culture (37 / 7.6%)

B Education/Training/Employment (35/7.2%)

M Religious Organizations and Churches (28 / 5.7%)
Health Services (24 / 4.9%)

B Service for People with Disabilities (19 / 3.9%)

B Emergency/Crisis Service (17 / 3.5%)
Service/Social Clubs (17 / 3.5%)
Aboriginal or Ethnocultural Groups (10 / 2.0%)
Environment(9/ 1.8%)
Womens Organizations (7/ 1.4%)
Service forSeniors (4 / 0.8%)
Justice/Crime Prevention/Human Rights (2/0.4%)
Business/Professionals/Industry (1/0.2%)
Funding Resources(1/0.2%)

What Community Organizations Say
About SWASP

“We were able to offer employment and
mentorship to youth as well as motivate them with
regards to university. We had a wonderful
addition to our camp.”

“The SWASP staff was most helpful in any
discussion we had with them. Very polite and
professional.”

“This is an excellent program in helping students
with their education cost and give them
experience working in the workplace while also
learning skills.”

“Great seeing our young students take an interest
in their hometown.”

“Without SWASP, we would not have been able
to have someone for programming in the summer
months for those who needed it.”

Connecting ... people

.. organizations

Benefits to Nonprofits
and Communities

Sponsors can run summer programs, keep
facilities open and get extra work done
without incurring costs of wages. Students
bring skills, talent, ideas and enthusiasm.

The Community Service Component of
SWASP is meeting its goals of providing
career-related opportunities to students and
encouraging the pursuit of post-secondary
education, while helping community
organizations fulfill their mandates and
satisfy some of the broader needs of the
community.

Thank you to sponsors, students, funders

and CSC staff and volunteers for a
successful 2011 SWASP year!

... communities



